Customized Check In

Welcome to the Tel Hotels customizable check-in experience! We believe that your stay begins
the moment you arrive, so we've designed a seamless and personalized check-in process to suit your
needs. Whether you prefer a quick, self-service option or a more personalized welcome, we've got you
covered. Simply let us know your preferences, from room customization to special requests, and we’'ll
ensure everything is set for a stay that's uniquely yours. Our goal is to make your check-in as smooth and
stress-free as possible, so you can start relaxing and enjoying your time with us right away! Please select
from the options below by checking the box or selecting the drop down option that you would prefer
throughout your stay.

Housekeeping Preferences:

[] Clean & Shine, Every Day — Because Every Detail Matters! (Includes wipe down, making bed,
sweeping floors, fresh linens/towels/soaps, and trash removal)

[1 Freshen Up, Every Day — Clean Comfort Awaits! (Includes fresh towels/linens/soaps dropped off
to your room, This option is available if you'd prefer to keep your room untouched by housekeeping.)

[1 Privacy First — No Housekeeping, No Worries! (I am fine with using what comes with the room

throughout my entire stay)

Are You Celebrating a Special Occasion? (Birthday, anniversary, milestones, etc.) If so, please
describe below:




Your Estimated Check In Time:

3 PM - (Please select from the drop down menu)
Standard check-in time is 3:00 PM EST. To request an early check-in, please contact us directly.

Early check-ins are subject to availability and must be approved by staff in advance. Early check
in/late check out will be an additional charge.

Your Estimated Check Out Time:

11 AM - (Please select from the drop down menu)

Standard check-out time is 11:00 AM EST. To request a late check-out, please contact us
directly. Late check-outs are subject to availability and must be approved by staff in advance.
Early check in/late check out will be an additional charge.

Do You Need Assistance With Transportation From the Airport? - ADD Fee

[] Yes please!

[] All set, no thank youl!

Parking with us during your stay?

[] Yes, | will be parking one vehicle

[] No, | do not plan to have a vehicle parked at the property

Each reservation comes with ONE free parking spot included at no additional cost!

If you would like to park additional vehicles, please contact staff directly (Based on
availability)



Grab a chair, claim an umbrella—beachside comfort awaits!

Enjoy a day at the beach with our comfortable chairs and umbrellas, available for just $25 for
the entire day upon request. Includes two chairs and one umbrella.

Bringing any tiny tots alonqg for the stay?

[] Yes, | would like to request a crib in my room

[] No thanks!

Mini Bar Options: - Add Prices?

We want to tailor your mini bar selections to what you like. If you have a preference for
what items to have in the mini bar please select them below. If no selection is made we
will stock the mini bar with our default items. All items are an additional cost and
charged bassed on consumption. If you prefer to prepay for mini bar items please
contact our staff to discuss mini bar packages.

Drinks:
[] Coke
[] Sprite

[] Diet Coke

[] Redbull

[] Sugar-free Redbull
[] Gatorade

[] Water

[] Coconut Water



[]

Orange Juice

Snacks:

[]
[]
[]
[]
[]
[]
[]
[]
[]
[]

Other

Doritos

Lays Chips
Cheetos
Cookies

M&M'’s

Peanut M&M'’s
Snickers

Milky Way
Swedish fish
Sour Patch Kids

(we will try our best to acquire items not listed above but cannot

guarantee these items)

Thank you for using our customized check-in experience! It helps us ensure your stay is
designed around your needs and allows us to provide a more personalized and smooth

experience. We're excited to welcome you and make your time with us as enjoyable as

possible! Should you have any questions, concerns or other requests, please give us a
call at 561-330-5567.

We look forward to having you!



